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EMPOWERING, ENABLING, SUPPORTING
Providing Advocacy in Thurrock
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WHAT IS THIS
BOOKLET ALL
ABOUT?

This booklet is to help people to
understand what advocacy is and
how to get help to make sure that
their voice is heard and listened to.

WHAT IS ADVOCACY?
Advocacy is about making sure that
a person has as much control as
possible over their life. Advocacy
helps people understand information,
say what they want and what they
need.

WHAT THE LAW SAYS
The Care Act is a new law. It says
that local councils must provide
independent advocacy for more
people from April 2015.
This means advocacy that is
independent of the council.
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WHEN SHOULD
A PERSON GET
ADVOCACY?

Councils must involve people in
assessments about their care and
support and in planning and checking their care and support.
The Care Act says that councils must
think about if a person needs
Independent advocacy to support
them to be involved for things like:










When they are carrying out an
assessment of an adult to see
what care and support they
might need (an adult’s needs
assessment).

When they are carrying out an
assessment to see if someone
who provides care for someone
else needs support (a carer’s assessment).
When they are carrying out an
assessment of a child who is becoming an adult to see what
care and support they might
need (a child’s needs
assessment).
When they are writing what is in
an adult’s care plan or checking
what is in it.
When they are carrying out a
safeguarding enquiry or a
safeguarding adults review.
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IS ADVOCACY FOR ME?
Thurrock Advocacy Service is
available to people who are aged
18 and over, specifically:
1.

People with Learning Difficulty.

2.

People with Mental Health
conditions.

3.

People with Sensory
Impairments.

4. People with Acquired brain
injury.
5. People who find it very difficult to:


Understand relevant information.



Remember information.



Use information to help them be
involved in making decisions or
communicating their views,
wishes and feelings.

6. People with Dementia
7. People who are not able to make
decisions because of the
effects of Drugs / alcohol.
8. Carers of people in all of the
categories above.

5

HOW WE CAN HELP
We provide Advocates to
support people so that their views are
heard and their rights upheld.
Advocates help people to put their
feelings and views across when
decisions are being made about
their life.
Advocates give support to enable a
person to make choices.
Advocates enable the person to
speak for themselves or in some
situations speak on a person’s behalf.
Advocates help the person to make
links with other people and
organisations.
Advocates work on a one-to-one
basis with the person to build that
person’s confidence, where ever
possible.
Advocates help to ensure that the
person feels as empowered as
possible to take control of their own
life.
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WHAT THURROCK
ADVOCACY SERVICE
OFFERS
A Thurrock-based advocacy service,
with local knowledge. We combine
advocacy with active support such
as help with forms, making phone
calls and signposting.
We provide:
Peer advocacy and self- advocacy,
by empowering people to speak up
for themselves and to build support
networks for individuals.

We support people to build their
confidence and we provide support
to people attending local groups
and forums.
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HELPING YOU TO
SPEAK UP

Empowerment
We help you to find a voice, and
give you the support and assistance
to make sure your voice is heard.

Confidentiality
We do not share information with
other organisations without your
permission. There are exceptions to
this which can be discussed with your
advocate if necessary.
Equal opportunities
Thurrock Advocacy Service works to
promote equal opportunities, to treat
everyone equally and fairly in the
way we run the service.
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TYPES OF ADVOCACY
THAT WE OFFER

Individual Advocacy
There are two main types of
individual advocacy - informal and
formal advocacy.
When people like parents, friends,
family members or agencies speak
out and advocate for vulnerable
people this is called informal
advocacy.
Formal advocacy involves
organisations that pay and train their
staff to advocate for someone or for
a group of individuals.
Self-advocacy is the ability to speakup for yourself and the things that are
important to you. Self-advocacy
means you are able to ask for what
you need and want and tell people
about your thoughts and feelings.
Self-advocacy means you know your
rights and responsibilities, you speakup for your rights, and you are able
to make choices and decisions that
affect your life.
The goal of self-advocacy is for YOU
to decide what you want then carry
out a plan to help you get it. It means
that you are responsible for the
choices you make.
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TYPES OF ADVOCACY
THAT WE OFFER
[CONTINUED]

Citizen Advocacy
Citizen Advocacy involves Volunteers
supporting people and speaking up
for them. This is a partnership between two people. Often one is usually called the advocacy partner,
and one the citizen advocate.

Peer Support

Peer Support occurs when people
provide knowledge, experience, and
emotional, social or practical help to
each other.
It involves trained supporters, and
can take a number of forms such as
peer mentoring & listening.
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HOW TO CONTACT US
If you would like to arrange an
appointment with an advocate or
want more information about the
services we offer, please contact us
using one of the methods below:

Address: 152 Bridge Road, Grays,
Essex RM17 6DB
Telephone: 01375 659 175
Text phone: 07977531670
Fax: 01375 389793
Email: info@thurrockadvocacy.org.uk
Website:
www.thurrockadvocacy.org.uk

Office Hours: 9am to 5pm Monday to
Friday

Thurrock Advocacy Service
We help you to find a voice, and give you the support and
assistance to make sure your voice is heard.
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Thurrock Advocacy Service is a partnership between
Thurrock Centre for Independent Living and Thurrock Mind:
Thurrock Centre for Independent Living is a Company
Limited by Guarantee & a Charity. Registered in England &
Wales.
Registration No. 03855994 Registered Charity No. 1081271
Registered Office: The Beehive, West Street, Grays, Essex,
RM17 6XP
Thurrock Mind is a Company Limited by Guarantee
& a Charity. Registered in England and Wales
Registration No: 5256793, Registered Charity Number
1106452
Registered Office: 152 Bridge Road, Grays, Essex, RM17 6DB
Mind is an affiliated Local Association

The AQS Standard means that the service we offer is easily
accessible, effectively managed, and we employ staff with
the skills and knowledge to meet the needs of the people
we support.
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